ROLLER DOOR MAINTENANCE
AND CLEANING

The roller door curtain, as a movable element, is exposed to a risk
of scratching and abrasion. To minimize the risk of paint coat damage,
it is necessary to clean the aluminium profiles frequently (at least every 14 days).
Failure to do so may void the warranty for the entire door.
The most common reason for scratching and abrasion damage is sand,
mud, ice and snow.

Clean the door with a cloth using water and a general-purpose cleaning fluid.
Do not use detergents marked with these marks:

Remember: slight abrasion marks and scratches invisible from a distance of
1.5 meters result from the use of the roller door and cannot
be claimed under the warranty.




OPERATING THE DOOR IN THE WINTER

I IMPORTANT INFORMATION !

REMEMBER: In winter, always check that the door is not frozen
to the ground and that ice does not accumulate in the door tracks.

Failure to do so may result in the door curtain being detached from
the roller tube, thus voiding the warranty on the door and the drive,
which may fail as a result of overloading.

In order to avoid problems with freezing the door curtain to
the ground and the overhead door tracks, we recommend
the use of silicone for seals.

REMEMBER:

The door curtain coat is exposed to dirt, freezing and mechanical damage.
To prevent this, maintain the gate in accordance with our recommendations.

If, however, you maintain the door properly and yet you notice unusual scratches

visible from a distance of about 150 cm report us this fact immediately.
Reporting this shall be the basis for accepting a complaint and will allow
to quickly remove a defect, if any.

NEVER ALLOW SIGNIFICANT SCRATCHING TO DEVELOP ON THE DOOR CURTAIN.
SUCH A CLAIM SHALL NOT BE CONSIDERED UNDER THE WARRANTY.



